AUTOMOTIVETOUCHUP FREQUENTLY ASKED QUESTIONS
What products are best for my project?
AutomotiveTouchup has a range of touch up products for every type of repair. Convenient and easy to use touch up bottles are great for fixing small rock chips and nicks. To make scratches of all sizes disappear, use 12-ounce aerosol products that feature a pro-grade spray tip for a finely-atomized spray fan application. For larger restoration projects that require a spray gun, we offer ready to spray products in pints, quarts and gallons.
Can I just use AutomotiveTouchup basecoat color?
Before you get started, it is important to remember that AutomotiveTouchup products are specially formulated to work together as part of a complete automotive paint system. We cannot guarantee the performance of a precisely blended, color-matched AutomotiveTouchup basecoat without the additional application of an AutomotiveTouchup clearcoat. Also, using inferior clearcoats may cause the basecoat to darken and shift color. If primer is necessary, we recommend using AutomotiveTouchup primer, because competitor’s primers may cause wrinkling with high-quality AutomotiveTouchup paints. Don’t take chances - use AutomotiveTouchup primers, paints and clearcoats for professional-looking results.
How much will I need?

Half-ounce or two-ounce bottles are perfect for small repairs the size of a dime or less. For scratches and larger damage restoration, a single 12-ounce aerosol can covers about a six square foot area. Ready to spray (RTS) pre-reduced) pints, quarts and gallons can be used with a spray gun for large or multiple projects. Coverage estimates for RTS products: pint = 14 square feet, quart = 28 square feet, gallon = 112 square feet.
How long can I keep products?

Formulated and packaged for long shelf life, you can store bottles in a cool, dry location for future use.  For basecoat and clearcoat, once the bottle is opened, the product is good for up to 12 months, and an unopened bottle’s shelf life is up to two years.
Where is my color code?

The ATU website was carefully designed to clearly display this information. However, even experienced painters can sometimes have a difficult time finding the paint code. Some car manufacturers keep paint code locations consistent, others change year to year, and some from plant to plant. Also when a vehicle is wrecked, a door or fender with the paint code information could have been replaced. Some dealerships do not let you order replacement stickers. If you order and the paint code is wrong, we will email you with extra help to find it as well as give you paint code examples for your vehicle.

I need to order touch up paint for my car by color name.

If you provide us with the color name, year, make, and model of your car; we can give you examples of paint codes to look for. We need to verify a color code before shipping to qualify for our color match guarantee. Many times car manufacturers have a color with an individual color code, but have several names for it. For instance Toyota and Lexus share colors and color codes, but have different names for them. Oddly enough, GM brands, Honda and Acura, Ford and its family of cars also share colors. Sometimes Isuzu shares codes with Honda, Nissan with Ford, Ford with Mazda, and so on. We will use the color black as an example: How many names can you come up with for black? black, ebony, jet black, onyx, super jet black, black onyx, raven black, etc. Blacks can also have metallic or pearl. The pearl can be different colors. It could be a blue black or a brown black. The possibilities are endless! That is why color codes are important. Imagine red, blue, green, silver, and all the other colors available.

How do I use the test card that came with my order?
It's important that before you do any type of repair that you test the color match of the touch up auto paint and compare it to the vehicle's existing paint. We enclose a test card with each order so you can preview your color before applying. View a how-to video at www.automotivetouchup.com.
What other accessory products are available?

AutomotiveTouchup offers everything you need for any type of project, including prep solvent, rubbing compound and sandpaper. For body and bumper repairs we offer body fillers, glazing and spot putties, bumper repair kits and dust masks. High-quality spray guns and respirators are also available.
Do you sell touch up paint for car interior use?

AutomotiveTouchup products are formulated for superior exterior surface adhesion, but we do not recommend interior application.

Do you have paint for wheels and bumpers?
Yes, although wheel selection is limited, and to find a code for it is rather difficult. We recommend emailing us first to see if it is available or if it is possible. Some wheels are painted and some are powder coated. Domestic wheel colors are frequently published in manufacturers’ color books. Bumper colors are the exact same paint as the body of the car. Urethane basecoat is very flexible and suitable for plastic bumpers. If the color is a different one other than the body (like a black car with a silver bumper) then we treat it like a two tone vehicle. We will need the factory color code, and make us aware that your vehicle is two-tone and inform us of the right color for your car. There is an additional comments box at the end of the checkout procedure; feel free to email us too.
Can engine components be painted?

AutomotiveTouchup paint is used by many enthusiasts to paint engine components and under hood areas that are not subject to friction/contact, including plastic engine covers, engine bays, brake calipers, air filter covers and exterior housings. For long-lasting results, we recommend thorough surface cleaning/prep and clearcoat application for maximum durability.
What is a tri-stage paint?

A car manufacturer will paint a vehicle one color (a groundcoat), then they will paint over it with a very transparent color with a higher density pearl. This method gives a different effect. Sometimes we have a two-stage formula available which is easier to apply. If a two-stage formula is not available for your color we will contact you for the purchase of an additional can. In most cases our database will charge you the appropriate amount if your color is a tri-coat paint.
Should I wax my car before or after touching it up?

You should remove wax before touching it up and wait at least one month before waxing fresh paint. Before painting, remove wax, silicone, and oils to prevent fisheye. Don't worry; prep solvent is designed to chemically remove these contaminants. A liquid dish soap like Ivory or Joy will remove most of these paint contamination problems. Regular car soap often has a car wax so this product may not be used. Post touchup, fresh paint is a little soft and its best not to do any hard scrubbing. The solvents in the wax can attack the clearcoat if it hasn’t had time to cure.
What is blending?

Blending is the art of making a line disappear.  We offer a how-to video to help you learn tricks and techniques to blend our automotive paint with your existing paint. It’s important to use a blending technique when doing an automotive paint repair so it looks less obvious compared to a paint repair done incorrectly by masking off a small section. The final step, the clearcoat, covers the entire surface so everything is more uniform.
Why is clearcoat important?
All orders are mixed basecoat/clearcoat. High-gloss clearcoat is applied over the basecoat, making it glossy to achieve an OEM color match. It also protects the paint from friction, weather, chemical resistance, and from chipping. Nail polish is not a substitute – it lasts about one month before fading and chipping. Clearcoat is an important part of the AutomotiveTouchup touch up paint system - it has been designed and tested to last for years to come.
